HU'GNG DAN THANH TOAN VNPAY TREN WEBSITE

Cong thanh toan VNPAY la giai phap thanh toan do Céng ty C6 phan Giai phép Thanh toan Viét
Nam (VNPAY) phat trién. Khach hang st dung thé/tai khoan ngén hang, tinh nang QR Pay/VNPAY-
QR dudgc tich hgp san trén (rng dung Mobile Banking clia cac ngan hang hodc Vi dién tir lién két dé
thanh toan céc giao dich va nhap ma giam gia (néu cd)

Quét ma VNPAY-QR trén 35+ Ung dung Mobile Banking va 15+ Vi dién tir lién két

Danh sach Ngan hang/ Vi dién tir cé ap dung khuy&n mai
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1. Phwong thivc thanh todn qua “Ung dung thanh toan hé trg VNPAY-QR”

Bwéc 1: Quy khach Iyra chon san pham, dich vu va chon Thanh toan ngay hoac Déat hang
Tai trang thanh toan, vui long kiém tra lai san pham da dat, dién day du théng tin ngudi nhan hang,
chon phuong thire thanh toan VNPAY va nhan nat “Dat hang ngay”.

Bw@&c 2: Man hinh thanh todn chuyén sang giao dién céng thanh todn VNPAY. Chon phuong
thitc “Ung dung thanh todn hé trg VNPAY-QR”

Bwdc 3: Hé théng hién thi ma QR cling vai so tién can thanh toan, Quy khéach kiém tra lai s6 tién
nay. S dung trng dung ngéan hang (theo danh séch liét ké), chon “Quét Ma" va tién hanh quét ma
QR trén man hinh thanh toan website

*Luu y: Ma QR cd hiéu luc trong 15 phat

DE qud trinh thanh todn thanh céng, khdch hang vui long tham kha&o truée céc diéu kién va thao téac
quét ma trén dién thoai d€ san sang, tranh su c6 hét thdi gian anh hudéng dén thanh todn va ma
khuyén mai cua quy khach.

Bwdc 4: Kiém tra thong tin, nhap ma gidm gia (néu cd) va hoan tat thanh toan
Khi thuc hién thanh toan hoan tat Quy khach sé nhan dugc théng bao xac nhan don hang dat hang
thanh cong tai website
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Pang nhap Ung dung ngan hang Chon tinh ndng Quét ma VNPAY® Xdac minh giao dich
hodc vi dién tr quét md QR dé thanh toan

Hudng dan thanh toan qua tinh ndng QR Pay/VNPAY-QR

2. Phuong thirc thanh toan qua “Thé ndi dia va tai khoan ngan hang”

Bwéc 1: Quy khach Iyra chon san pham, dich vu va chon Thanh toén ngay hoac Déat hang
Tai trang thanh todn, vui long kiém tra lai san pham da dat, dién day da théng tin nguoi nhan hang,
chon phuong thirc thanh toan VNPAY va nhan nat “Dat hang ngay”.

Bwé&c 2: Man hinh thanh toan chuyén sang giao dién céng thanh todn VNPAY. Chon phuong thic
“Thé néi dia va tai khoan ngan hang” va chon ngan hang muén thanh toan thé trong danh sach

Bwéc 3: Quy khach vui long thuc hién nhap cac thong tin thé/tai khoan theo yéu cau va chon “Tiép
tuc”. Ma OTP sé dugc gui vé dién thoai dang ky, nhap ma OTP dé hoan tat giao dich
*Lwu y: Giao dich sé hét han sau 15 phut

Bwé'c 4: Khi thuc hién thanh todn hoan tat Quy khach sé nhan duoc théng bao xac nhan don hang
dat hang thanh céng tai website
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Giao dién thanh toan qua “Thé néi dia va tai khoan ngan hang”

3. Phwong thirc thanh todn qua “Thé thanh todn quédc té (Visa, MasterCard, JCB,
UnionPay)”
Tuong tu nhu phuong thic thanh toan “Thé noi dia va tai khoan ngan hang”



4. Phuong thirc thanh toan qua “Vi dién t&r VNPAY”
Tuong tu nhu phuang thite thanh todn “Ung dung thanh todn hd trg VNPAY-QR

KENH HO TRQ VNPAY

- Tong dai: *3388 hoac 1900 55 55 77

- Zalo OA: zalo.me/4134983655549474109
- Email: hotro@vnpay.vn

- Fanpage: facebook.com/VNPAYQR.vn
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